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Center (SCTRC) has been funded for three additional years. The 
SCTRC is additionally preparing to establish five satellite training 
telehealth training centers and to upgrade the existing Adam 
D. Rule Training Center, located in IDHI. Last but certainly not
least, we congratulate all of our existing employees who received
promotions and we welcome our new employees, as well. This
year we will recognize several of the IDHI team with UAMS
anniversary milestones. Please join me in thanking Brenda Pick
(35 years), Kathy Ledoux (30 years), Beth Fogleman (25 years),
Becky Ragsdale (20 years), and Stephanie Tackett (20 years) for
their dedicated service.

As we look ahead to the fall and winter, please keep practicing the 
good habits we’ve learned over the last year and a half. Together, 
we can help end the pandemic.

Sincerely,

Joseph Sanford, M.D.
Chief Clinical Informatics Officer
Director, Institute for Digital Health & Innovation 
Associate Professor, Department of Anesthesiology & 
Department of Biomedical Informatics
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HealthNow Now Includes COVID-19 Treatment

Continued on page 2 idhi.uams.edu

Dear Colleagues,

Together, we have faced many 
challenges and celebrated many 
victories in 2021, including full 
FDA approval for the Pfizer-
BioNTech vaccine in August for 
individuals aged 16 years or older. 
The Delta variant wreaked havoc 
worldwide, and Arkansas was no 
exception. After reaching new 
peaks for COVID-19 in August, 
we are seeing a decline in cases. 
Though this is welcome news 
and a reason to celebrate, we 
must remain vigilant in taking 

precautions such as mask wearing, social distancing, and 
vaccination.

The IDHI HealthNow team has continued screening patients 
for COVID-19 and referring those who qualify for monoclonal 
antibody treatment. This treatment has helped keep many 
COVID-positive patients out of the hospital and is now also 
being used to prevent highly immunosuppressed individuals from 
becoming ill with the virus if they have been exposed. Our other 
programs have continued to do good work, as well. Although the 
Stroke Program Conference was canceled this year due to the 
pandemic, partners were still recognized through awards for their 
achievements. Congratulations to all awarded, including Ashley 
County Medical Center, which received the Site Excellence 
Award. Our grants team helped secure several million dollars in 
funding this quarter, including from the Health Resources and 
Services Administration, Federal Communications Commission, 
Administration for Community Living, and UAMS. A result of 
one awarded grant, the South Central Telehealth Resource 

UAMS IDHI’s direct-to-patient digital health platform, HealthNow, has expanded its scope to meet the needs of Arkansans. 
Led by Stacy Petty, APRN, the HealthNow team is now arranging monoclonal antibody treatments for COVID-positive patients 
all while keeping up with the high demand for COVID-19 screenings and general healthcare services. The monoclonal 
antibody treatment is NOT a substitute for the COVID-19 vaccine. Preventative measures such as getting the vaccine, is still 
preferred as the first line of defense over treatment. Vaccinated individuals are eligible to receive the monoclonal antibody 
treatment.



IDHI Training Center 
Upgrade and Satellite Sites
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What is monoclonal antibody treatment?

The U.S. Food and Drug Administration (FDA) approved 
monoclonal antibody treatment for emergency use against 
COVID-19. Contrary to the initial antibody treatment 
introduced at the beginning of the pandemic, monoclonal 
antibody treatment uses laboratory-made antibodies and not 
antibodies produced from other persons that previously had 
COVID-19. This treatment does not contain any live SARS-
CoV-2 (the virus that causes COVID-19)1. It does serve to 
reduce the amount of SARS-CoV-2 in the body and provides 
the body a boost to produce more antibodies.

Who should receive this type of treatment?

Patients testing positive for COVID-19 with symptoms for 10 
days or less, especially those at higher risk for hospitalization, 
may benefit from monoclonal antibody treatment. In 
addition, the FDA has authorized the use of this treatment 
for emergency use on those exposed to COVID-19 that are 
immunosuppressed.

Below are a few risk factors that could increase your risk for 
hospitalization if you get COVID-19:

• Body Mass Index of 25 or greater

• Pregnancy

• Underlying health conditions (heart disease, diabetes,
sickle cell disease, chronic kidney disease, etc.)

• Immunosuppressive diseases

For more information on HealthNow, please visit: 
https://uamshealth.com/healthnow/

The SCTRC was awarded two grants to establish five 
satellite training telehealth training centers as well as 
upgrade the existing Adam D. Rule Training Center located 
at IDHI. The location of the new satellite sites are as 
follows:

• UAMS Northwest Regional Campus – Fayetteville

• UAMS East Regional Campus – Helena-West Helena

• University of Tennessee Health Science Center –
Memphis, Tennessee

• Arkansas Rural Health Partnership – Lake Village

• Jefferson Regional Medical Center School of Nursing –
Pine Bluff

Funding for these projects come from the USDA (2-year 
grant) and HRSA (1-year grant). Totaling more than $1.8 
million, the two grants were awarded to expand and 
enhance digital health services nationwide and in rural 
communities. These sites will support the integration 
of digital health in educational and healthcare settings 
through in-person and virtual training. With satellite training 
centers opening on four educational campuses, the 
SCTRC will have direct access to train future healthcare 
professionals. The training centers are equipped with 
remote patient monitoring devices and digital health tools 
and resources.

The Adam D. Rule Training Center has a successful history 
of bringing visitors in and being host to many telehealth 
training encounters. This recent funding has allowed for 
new equipment, furniture, and software to not only continue 
this success but to expand it into new horizons.

If you’re interested in vising the Adam D. Rule Training 
Center, visit here: https://idhi.uams.edu/providers/hands-
on-training/idhi-training-center-interest-form/ 
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The IDHI Grants Team worked extensively 
with teams across IDHI and stakeholder 
organizations to submit multiple grant 
proposals this past year and is proud to 
announce that several have been funded, 
including since the previous newsletter. 
This quarter’s awarded proposals include 
the following: 

1. HRSA Regional Telehealth
Resource Center Program
(SCTRC); PI: Hari Eswaran,
PhD: After several months of
anticipation, the SCTRC has been
awarded $975,000 across three
years. With this funding, SCTRC
will continue to offer telehealth
technical assistance to individuals,
organizations, and groups to
promote and support telehealth
integration in healthcare settings
and classrooms throughout
Arkansas, Mississippi, and
Tennessee.

2. FCC COVID-19 Telehealth
Program Grant; PI: Joseph
Sanford, MD: IDHI was awarded a
one-year grant totaling $982,589—
the only award statewide—to
purchase telemedicine carts for
emergency departments, labor and
delivery units, and clinical spaces
at a range of rural, medically-
underserved healthcare facilities in
Arkansas that will be essential for
secure, real-time communication
with distant providers to triage,
diagnose, and treat patients.

3. HRSA Advanced Nursing
Education - Sexual Assault Nurse
Examiners (ANE-SANE) Program;
PI: Sherrie Searcy, RN, BSN,
SANE-A: The awarded Tele-SANE
Training Project will receive nearly
$1.5 million over three years. The
SANE-A and SANE-P training
program will deliver no-cost
didactic, clinical, and experiential
training opportunities to registered
nurses and advanced practice
nurses at 70 hospitals and three
crisis centers in Arkansas.

4. ACL Traumatic Brain Injury State
Partnership Program; PI: Donna
Elrod, PhD, RN: IDHI applied for

this grant opportunity with the 
Arkansas Department of Health 
and other stakeholders and was 
awarded funding at $200,178 
per year for five years, with a 
2:1 match. This award will allow 
IDHI to continue building clinical/
educational infrastructure for 
Arkansans with traumatic brain 
injury (TBI), increasing the reach 
and impact of Arkansas’ TBI 
programs. 

5. UAMS VCRI Equipment Request
Grant; PI: Sanjeeva Onteddu,
MD: IDHI was award $50,000 for
one year to purchase augmented
reality remote assistance
equipment, which uses a headset
to merge live video streaming
with augmented reality for
consultations. IDHI will support
maintenance and training for the
equipment and will share it with
UAMS researchers across the
system. Initial projects will be
held in the UAMS Department
of Neurology, UAMS Trauma
Programs, UAMS Department of
Anesthesia, and UAMS Simulation
Center.

Aside from these proposals, the IDHI 
Grants Team also recently submitted grant 
proposals for opportunities such as the 
USDA Distance Learning and Telemedicine 
Grant Program and the HRSA Telehealth 
Technology-Enabled Learning Program 
Grant, both pending, and is also working 
on several collaborative grant proposals on 
which IDHI is a key partner. Additionally, 
interviews are underway to fill a new Grants 
Program Manager position, a position that 
will support pursuing even more funding for 
the institute. 

IDHI Grants/Funding Update

To request a pair of headsets, 
click the following link: 

https://forms.monday.com/
forms/45023ca8034f84df-02c
385bd66229880?r=use1

Headsets 
Available for 
Research
The IDHI currently has Real 
Wear HMT-1 headsets available 
for loan to those at UAMS 
doing research in this field and 
who would benefit from this 
technology. These headsets 
are cellular enabled and use 
the Dust Sim card, which works 
with all cell carriers to provide 
excellent coverage even in rural 
areas. You can view more about 
the headsets here: https://www. 
realwear.com/products/

https://forms.monday.com/forms/45023ca8034f84df02c385bd66229880?r=use1
https://www.realwear.com/products/
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Promotions:
• Dustin Vance - Telemedicine Support

Manager
• Aaron Ward - Telemedicine Specialist

Senior
• Wendy Ross – Co-Director, SCTRC

New Hires:
• Ricardo Mercado - Telemedicine

Specialist Intermediate
• Daryl Pusser - Telemedicine

Specialist Associate
• Elexis Carpenter - Patient Services

Coordinator
• Katerina Day - Physician Call Center

RN
• Carrie Boone - Administrative

Coordinator

New Employees & 
Promotions

Stroke Program Awards & Achievements
The 2021 Institute for Digital Health & Innovation (IDHI) Stroke Program 
Conference was canceled this year, but partnering hospitals and EMS were 
still recognized for their achievements throughout the fiscal year. COVID-19 
did not stop the Stroke Program sites from providing excellent stroke care 
and educating their communities on stroke signs and symptoms. The 
awards were presented virtually during the September All-Sites meeting. 
See the awards and recipients below.

• Site Excellence Award: Ashley County Medical Center
• Honorable Mention Award: North Arkansas Regional Medical Center
• Door To Needle Award: Saint Mary’s Regional Medical Center
• EMS Certificate of Excellence Award: North Arkansas Regional Medical

Center EMS
• Physician Champion Award: Dr. Bryan Shearer
• Certificate of Appreciation Award: Jennifer Davis and Whitney Beard
• Directors Choice Award: Marzella Backus-University of Arkansas for

Medical Sciences (UAMS) Director of Stroke Programs
• Stroke Hero Award: Brittany Savage-Saint Mary’s Regional Medical

Center, Jessica Smith-Mena Regional Health System, and Robby
Scucchi-North Arkansas Regional Medical Center

• Stroke Champion Award: Bridget Jantti-Northeast Region, Karmen
Wyatt-Northwest Region, and Charity Schaufler-North Central Region

• Community Outreach Award: Drew Memorial Hospital, Unity Health
Harris Hospital, North Arkansas Regional Medical Center, Ashley County
Medical Center, Saline Memorial Hospital, and Northwest Medical
Center Springdale

• Outstanding Facilitator Outreach Award: Dallas County Medical Center

Though the conference may have been canceled, the conference swag 
was not! Sites were able to register to receive conference swag and other 
surprises, including new tablecloths and banners.

SCTRC Resources
New Telehealth Talk podcast
Episode 29, “Clear Health Communication” 
Listen as Alison Cabellero, Director of 
the Center for Health Literacy at UAMS, 
discusses the need for “Clear Health 
Communication” and how it can benefit both 
patients and providers, especially in regards 
to telehealth. Click here to listen: https://
learntelehealth.org/2021/08/19721/ 

Billing Telehealth Updates for the 
South Central Region
The Arkansas, Mississippi, and 
Tennessee Virtual Visit Billing Guides have 
been updated with the most recent payor 
telehealth policy changes. Click here to 
view: https://learntelehealth.org/2021/08/
billing-telehealth-updates-for-the-south-
central-region-july-2021/ 
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